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Welcome to the website https://www.goppioncaffe.it/ (hereinafter referred to as the "Website").

On this page, we provide information pursuant to Art. 13 of Regulation (EU) 2016/679 ("GDPR") on the
processing of personal data collected on this Website when interacting with the services therein.

This notice supplements the browsing policy of GOPPION CAFFE' S.p.a. website, available here
https://www.goppioncaffe.it/privacy-policy/.

1. Data controller

GOPPION CAFFE' S.p.A., with head office in Str. Terraglio, 48, 31022 Preganziol (TV) (Italy) - Tax code and
VAT ID 00179980263 and BLITZ MICRO S.r.l. E Shop partner Goppion Caffe, with registered office in Strada
Scudetto 23, 31100 Treviso (TV) Italy - VAT ID 1T04482520261, shall process the data collected on this
Website when interacting with the services therein in the manner illustrated below.

GOPPION CAFFE' S.p.a. is the independent data controller for the purpose of Website management and
Website registration by the data subject for the creation of a personal account.

BLITZ MICRO S.r.l., E Shop partner Goppion Caffé, is the independent data controller for the
administrative and accounting purposes connected with the sales at the https://www.goppioncaffe.it/
Shop, in addition to the assistance provided to the persons concerned on the purchases made.

1. Categories of personal data collected
The Website collects personal data provided by the data subject in the interaction with it
- during the Account Creation phase;
- or during the purchase phase at the Shop.

The data collected are personal data, contact data (e-mail addresses, telephone numbers, shipping
addresses), purchase data and banking data.

2. Purpose, legal basis and storage period

a) Personal data shall be processed by GOPPION CAFFE' S.p.a. for:

- Website registration (personal account): to allow the User to create a personal account on the Website
and access and use related services: the legal basis is the execution of the contract or pre-contractual
measures requested by the interested party (provision of the account creation service).

Data will be retained until a request for cancellation of the account or termination of the service.

b) Personal data will be processed by BLITZ MICRO S.r.l., E Shop partner Goppion Caffe for:

- Product sales: for the completion and execution of the sales contract for the products offered
on the Website, including the management and execution of purchase orders, product delivery,
communication of any circumstances inherent to the order, payment management and anti-fraud
checks in addition to all the necessary regulatory fulfilments related thereto. The legal basis is the
execution of the contract with the data subject (e-commerce product sales).

Data will be stored for the time required to process the purchase order and thereafter for the time

prescribed by law with regard to the storage of accounting documents.
- After-sales service: for the management and reply to requests sent to us by the data subject in
relation to products purchased on the Website, for example in relation to returns, complaints and
refunds. The legal basis is the execution of the contract with the data subject or the provision of a
service requested by the data subject.
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The data will be retained for the period of time necessary to respond to your request (subject to
further retention, where necessary, for the purposes that follow).

3. Nature of data provision
The provision of data is necessary in order to register on the Website, use its services and purchase
products on the Website. Failure to provide such data will result in the impossibility of obtaining the
products and services requested.

4. Categories of recipients of personal data and dissemination of data
The data will not be disseminated.
In order to pursue the purposes for which the data are collected, GOPPION CAFFE' S.p.a. and BLITZ MICRO
S.r.l. E Shop partner Goppion Caffe, in their capacity as independent Data Controllers, will make use of in-
house figures authorised to process data by reason of their specific duties. Furthermore, they may
communicate the data to external parties if necessary, such as those listed in the following categories:
e T service providers
e subjects that carry out logistics and product delivery activities
e firms and other subjects that provide assistance, consultancy and services of a legal, fiscal,
accounting, economic-financial, technical-organisational, data processing and communication
nature, for example;
e parties that provide banking, financial, insurance and debt collection services;
e entities providing anti-fraud payment control activities;
e public authorities and supervisory and control bodies.
These recipients, should they process data on behalf of one of the Data Controllers, will be
appointed as data processors with a specific contract or other legal deed.

5. Transfer of data to a third country and/or international organisation
Personal data will not be transferred either to non-European third countries or to international
organisations.

6. Rights of Data Subjects

The Data Subject has the right to request from GOPPION CAFFE' S.p.a. and BLITZ MICRO S.r.l., E Shop partner
Goppion Caffe, as independent Data Controllers - each for the processing within their competence for the
purposes illustrated in point 3 - to: access their personal data and to rectify them if inaccurate, to erase them or
limit their processing if the conditions are met, to oppose their processing for legitimate interests pursued by
the Data Owner, as well as to obtain the portability of the data personally provided only if subject to automated
processing based on the contract.

To exercise your rights, you may use the form available here forward it to GOPPION CAFFE’ S.p.a. e BLITZ MICRO
S.r.l., E Shop partner Goppion Caffe, in their quality as independent Data Controllers to the following addresses:
- privacy@goppioncaffe.it;
- privacy@blitzmicro.com.

Data Subjects also have the right to lodge a complaint with the relevant supervisory authority, Garante per la
protezione dei dati personali (www.garanteprivacy.it).
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